
Questions and Answers 

Questions raised by parents 

Year 6  

How the school day will work? 
 

We are producing a ‘typical day’ outline alongside these responses. 
Please look at the separate document for full information. ‘The new 
school day’.  

What measures are in place? 
 

We are following the guidelines set by government and through our own 
risk assessment. Another separate document outlines the measures in 
greater detail – please refer to the ‘Guidance for Parents’ sheet. 

What will the children be doing? The national curriculum is currently suspended. Staff will provide a 
mixture of academic, social and emotional lessons to support pupil well-
being. Basic skills and catch-up work will be covered when appropriate. 

Will it be compulsory to send them back? No. The government have confirmed that neither school nor parents will 
be held accountable for attendance. The choice on whether to send 
pupils back to school will be entirely up to parents. We would ask that 
once children do return, parents would inform us if children are then 
absent for any reason. 

Would brother/sister be able to attend as 
both parents are key workers? 

School is still open for children of key workers. We will accommodate 
these children as long as we have the building capacity to cope with the 
reduced class size guidelines of 15 max. 

What can I do to best support my child 
and the school? 

Please talk to your child about returning to school and how it will be 
different. Depending on their age, they will be able to understand why 
some of the measures need to be in place. Please explain to them that we 
are all looking forward to welcoming them back, but school will need to 
be quite different as we try to model social distancing – no hugs or 
cuddles, no playing tig games with their friends. They may be in different 
groups to some of their friends and they may be being taught by a 
different adult too. Try to go through the document ‘The new school day’ 
with them so that they can begin to get an idea of what to expect. Please 
try to reassure them that we will do our very best to make the return to 
school a happy one. They will see some of their friends again and they will 
be doing some exciting and enjoyable things when they arrive. 

What are the plans for transition? The Year 6 children will be supported in preparing for their move to 
secondary school during the last few weeks of term. We have asked the 
secondary schools if there are specific areas that they would like us to 
focus on. 

Year 1   

Are we able to send them, see how it goes 
and then change our mind and withdraw? 

The decision to send your child to school is entirely up to parents. 
Government has been clear that neither school or parents will be held to 
account/fined for non-attendance. This would apply during the whole 
period of exceptional circumstances. We would ask that normal absence 
reporting is done once a child has made the initial return to school. 

Concerns re children’s mental health – 
what measures are in place to ensure they 
understand the new normal? 

The ‘new school day’ document has been produced to try to help both 
parents and children understand what to expect and it is important to 
share this with your child as much as possible. 
During the time when most children have been away from school, staff 
have continued working – and part of that has been undertaking training 
on how to help and support children’s return to school. Staff will be 
extremely sensitive in supporting children and we will fully explain about 
and guide them through the new routines and expectations. Child friendly 
posters around school will also constantly remind them of what to do. 

Would social distancing confuse the 
children and cause them distress? 

It will undoubtedly be strange for them to understand. All children will 
have an awareness of the need to try to keep from close contact with 
others because of what we have all been though in the past 8 weeks. 
Understanding will be different for each child and we will take time and 
care in talking about what it means to them in school, in class and in the 
playground. Reminders will be given sensitively when needed. 



 
 
 
 

What are the exact measures? What will 
the children be told?  

The extra safety and hygiene measures that we are putting in place are 
outlined in the separate document available – Parental Guidance. The 
new school day document also outlines how the day will look and feel. 
This will be shared with the children. Questions they ask will be answered 
as openly and honestly as we can taking into account their age and 
understanding of the situation. 

Will hand-washing be supervised? Hand-washing will be supervised by an adult at identified points during 
the day. 

Reception Class  

Could we send our child at a later date? The decision to send your child to school is entirely up to parents. 
Government have been clear that neither school or parents will be held 
to account/fined for non-attendance. This would apply during the whole 
period of exceptional circumstances. It is important to note however that 
due to the capacity of the school building we cannot fully accommodate 
all of the pupils in the identified year groups and more than two groups of 
key workers children. It is feasible to presume at some point, school may 
be full to capacity and we may not be able to offer your child a place. 

How would it affect the children? We honestly don’t know this. We hope that the benefits of returning to 
school will outweigh the negatives and that our children can enjoy their 
time back at school with friends and adults. We will actively monitor 
children’s well-being and share any specific concerns we may notice with 
parents. 

What would playtimes etc. be like? As outlined in the New School Day and Parental Guide document 

How will social distancing be 
implemented?  

Social distancing will be implemented in all aspects throughout the school 
day. It will begin with staggered start times and 2 meters spacing on 
arrival. Pupils will then have their own desk and own resources. Toilet 
visits will be carefully organised and toilets regularly cleaned. Pupils will 
eat at their desks which are spaced 2 meters apart. Pupils will play in their 
designated area outside and they will also need to be 2 meters apart. 
Further information is included in the parent guide.  

Other questions  

Can school refuse to open? Ultimately the decision to open or close our school rests with our Multi 
Academy Trust Board. The Board Directors are kept fully informed of the 
situation and have oversight of the school risk-assessment compiled by 
the senior leadership team. It is the Board’s decision as to whether school 
is open or closed. 

Would the full days for vulnerable children 
and children of key workers continue to 
run alongside school opening or would 
that facility cease? 

We will still be offering childcare for the children of key workers and 
vulnerable children. If your child is in Rec, Year 1 or Year 6 then they will 
join their year group during the days they are in school. If they are not in 
these year groups then they will remain in a keyworker/vulnerable pupil 
group.  

Is testing being made available for staff 
and pupils? 
 

If a child or a member of staff shows symptoms of the Coronavirus then 
they should not attend school and they will be able to access testing via 
the NHS. They should notify school as soon as possible if they have tested 
positive so that self-isolation and deep cleaning can be put in place. Once 
a child or adult has shown symptoms, they cannot return to school 
without evidence of a negative test result.  

My child Is in Year 3 I’m a Key Worker. Is 
my child still able to attend? Does my 
child fall into the same category as the 
Rec, Year 1 and Year 6 children? 
 

Your child will be able to attend school as a child of a keyworker. This will 
put them into a childcare group of mixed age pupils (Y2 – Y5).  

  


